
NDA gearing up for ISO Certification 
 

 
 
As we continue to grow as an organization,  we need to level up as well and one way to do this is to gear up for ISO 
certification.  
 
Three things come to mind when an agency applies for an ISO certification. First , why do we need Quality 
Management System (QMS) in the government?, If we do, what is QMS and why ISO 9001:2008 QMS and lastly if it 
is, what does it take? These are the questions raised as we face today's challenges of competitiveness with other 
nations; the need to achieve the Philippine Development Plan; to enhance the citizens' trust and confidence and 
the need to have the excellence in Public Service.   
 
QMS is a set of interrelated or interacting elements that allow the organization to establish its policy and 
objectives related to quality and to achieve those objectives. 
 
So what is ISO? "ISO" is a Greek word which means equals. The word ISO was thus used as a International 
Standards for Operations .  It is a worldwide federation of national standards bodies. with representatives from 
each of approximately 175 countries. It was formed on February 23, 1947 as a non-governmental organization 
with the end goal of continually improving the processes to stay certified. To improve the satisfaction of 
stakeholders and to improve the achievement of objectives.   
 
 QMS Principles include Customer Focus, Leadership, Involvement of People, Process approach and System 
approach to Management. There is a need to meet the requirements and exceed customer expectations. Unity of 
purpose should also be established. Every member of the organization should be involved to harness their abilities 
and talents. This can be done by managing activities and related resources as a process and then managing 
interrelated processes as a system.                                                                                                                                                     
 
The legal basis for this is enclosed under Executive Order No. 605 directing the adoption of ISO 9001:2008 QMS 
among all departments of the Executive branch, including all government owned and controlled corporations 
(GOCC's) and government funding institutions (GFI's).  It also encourages  local government units (LGU's) and 
Constitutional Offices to establish and pursue ISO Certification.  State Universities and Colleges (SUC's( are likewise 
enjoined to establish ISO-QMS and be certified.   
 
Ms. Evangeline Macariola , Director for Services Quality Division, Center For Quality & Competitiveness of the 
Development Academy of the Philippines (DAP) gave the orientation on ISO 9001:2008 QMS for the NDA last 
March 9, 2015 at the NDA Conference Hall.  Top level management including senior and junior level as well as 
those occupying OIC positions attended the said orientation. 
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